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Funksionimi i Grupit OTP bazohet né sjelljen e ligjshme, té drejté dhe etike, zbulimit té
rasteve gé jané né mospérputhje me té dhe marrjen e masave té duhura.

Qéllimi i raportimit té shkeljeve éshté t'u ofrojé sinjalizuesve mundésiné pér té
raportuar shkeljet e ligjit dhe té Kodit té Sjelljes sé Grupit OTP, té inkurajojé dhe
lehtésojé raportimin e kétyre shkeljeve.

Sistemi i Sinjalizimit menaxhohet nga Drejtoria e Pérputhshmérisé né OTP Bank Plc.
dhe Departamentet e Pérputhshmérisé té filialeve pérkatése.

Té gjitha raportet e shkeljeve té marra do té hetohen né ményré objektive dhe té
paanshme nga departamenti pérkatés i Pérputhshmérisé i Grupit OTP.

Nga muaji Prill 2024, né lidhje me aktivitetet e OTP Bank Albania sh.a. ose
punonjésve té saj, éshté e mundur té dérgohet njé raport né Drejtoriné e
Pérputhshmérisé té Grupit OTP duke zgjedhur Sinjalizimin né nivel grupi
(formulari i Sinjalizimit, pika 1), jo vetém pér departamentin lokal té
Pérputhshmérisé duke klikuar né link-un https://www.otpgroup.info/ethical-
breach-and-whistleblowing/form

Drejtoria e Pérputhshmérisé sé OTP Bank ose njé departament tjetér i autorizuar i OTP
Bank do té hetojé raportin brenda njé maksimumi prej tridhjeté ditésh nga marrja e
raportit, do té pércaktojé nése ka ndodhur njé thyerje e rregullave apo shkelje dhe do
té ndérmarré hapat e nevojshém pér té zgjidhur ¢éshtjen. Kohézgjatja e hetimit mund
té jeté maksimumi 3 muaj.

OTP Bank Plc ose filiali gé heton denoncimin do té informojé me shkrim denoncuesin
pér hetimin e denoncimit dhe rezultatin e tij, ose pér vendimin pér té mos paragitur njé
denoncim dhe arsyet e njé vendimi té tillé.
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Sinjalizime

Sinjalizimi eshte njé e drejté e cila mund té ushtrohet nga kushdo né rastet kur njé punonjés ose klient, lidhur me pérvojeén e tij me
Banken ndeshet me akte dhe praktika korrupsioni, udhezime té Bankés dhe sjellje té papérshtashme, té cilat nuk jané né pérputhje me
rregullat gé qeverisin aktivitetin e OTP Bank Albania

Nese dyshon apo je né dijeni pér njé nga shkeljet e ip , mund té me Sektorin e isé ne OTP Bank
Albania népérmjet kanaleve mé poshté:

i
W\S Numeér telefoni: +355 44 538353 ; +355 44 538226

[>=¢ E-mait: oBAwhistieblowing@otpbank.al

= Letér zyrtare né adreseén e Sektorit té Pérputhshmeérisé né OTP Bank Albania (Qendra e Biznesit G-KAM, Rruga e
[>= «Kavajes, Tirane)

Grupi OTP né e raj imit té ¢do shkeljeje té etikés dhe ligjit duke klikuar n& linkun e méposhém:
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Ethical Breach and
Whistleblowing Reporting System

The OTP Bank Group operates on the basis of lawful, fair and ethical conduct and the det

jon of cases of pliance and the taking of measures.

Based on and in order to comply with Directive (EU) 2019/1937 of the European Parliament and of the Council of 23 October 2019 on the protection of persons who
report breaches of Uniion law and the legislation ensuring compliance with it, the OTP Group operates an intemal reporting channel.

The purpose of reporting the breaches is to provide whi ith the ity to report violations of the law and of the Code of Conduct of the OTP
Group (hereinafter collectively referred to as "the Code") and to encourage and facilitate the reporting of such violations. The Whistleblowing System is operated by
OTP Bank Plc. Compliance i and the compli f the subsidiari d.

Al reports of breaches received will be objectively and impartially investigated by pliance of the OTP Group.

In connection with the activities of a subsidiary of OTP Bank Plc. or its employee, it is possible to submit a group-wide report to OTP Bank Plc. Compliance
Directorate by selecting the group level Whistleblowing (Whistleblowing form, point L.}, not only to the local compliance organisation.

The Compliance Directorate of OTP Bank or another authorised department of OTP Bank will investigate the report within a maximum of thirty days from the receipt of

the report, determine whether a breach of rules or a violation has occurred and take the necessary steps to resalve the matter. The duration of the investigation can be
maximum 2 months.

OTP Bank Plc or the subsidiary the shallinform the inwriting about the investigation of the Whistteblowing and its result, or
about the decision not to file a Whistleblowing and the reasons for such decision.

The OTP Group will treat the fact and content of the Report as confidential, the personal data of the Whistleblower will not be disclosed without the consent of the
Whistleblower, and no one will be harmed for reporting a violation or ethical concern in good faith.

The (anonymous) Whistleblower shall be informed - where possible - if the information provided by him/her is not sufficient/suitable to investigate his/her
Whistleblowing or of the fact that in case the information indispensable for the initiation or effective conduct of the investigation cannot otherwise be obtained for any
reason, the investigation may be closed without result.

Itis important that you report in good faith. Please note that ifit bec t that you have material but false information in bad faith, and there

areindications that a criminal offence or irregularity has been committed, your personal data must be disclosed to the authority or person entitled to conduct the
proceedings; or if there are reasonable grounds for believing that you have caused unlawful damage or other legal harm to another person, your personal data must be
disclosed at the request of the authority or person entitled to initiate or conduct the proceedings.

Please note that the form below is only for reporting any breach of ethics and the law. If you wish to make a complaint about a product/service, please contact our
staff at the relevant OTP subsidiary's website using one of the contact details under the Complaints Handling/Customer Service menu.

Choose whether you want to make a group-wide or subsidiary
X X ) Group-wide whistleblowing
whistleblowing.

) Subsidiary whistleblowing



